
	  

	  

Malaise is widespread and can be 
problematic. 
• 95% of respondents reported 

they had experienced the 
phenomenon of malaise in 
their own lives.   

• When experiencing malaise, 
90% reported it had a 
moderate to significant impact 
on their satisfaction with life. 
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Malaise can happen at any 
time and more than once. 
Respondents reported 
experiencing malaise more 
frequently in these decades  
of life: 

• 57% in their forties 
• 53% in their fifties 
• 39% in their thirties 
• 20% in their twenties 

	  

Malaise isn’t pretty. When experiencing 
malaise, here are the top ten words or 
phrases that best describe respondents’ 
experience and state of mind:   

1. Uninspired 
2. Lethargic/Weary 
3. Autopilot / going through the motions 
4. Disengaged 
5. Discontent 
6. Stuck 
7. Flat/lifeless 
8. Unsettled/uneasy 
9. Disinterested 
10. Bored/Restless 

	  

Moving through malaise is challenging. These are the 
main forces that respondents report keep them stuck: 

1. Not sure how to make a change 
2. Uncertain what might make a difference 
3. Fuzzy goals and lack of direction 
4. Habit and familiarity 
5. Lacking resources (money, time, info) 
6. Stuck in response mode – reacting only to the 

requests of others 
7. Busyness 
8. Fearfulness (hurt self, look stupid, feel awkward, 

lose status) 
9. Dispiriting self-talk (Why bother? So what?) 
10. Guilt about spending time or resources on myself 

	  
Malaise is not insurmountable. Respondents noted these are the most 
likely triggers to prompt them to do something about malaise: 

• Concern for well-being, physical and mental health  
• Desire to maintain positive relationships with others 
• Desire to minimize future regrets 
• A life-changing idea, insight or message strikes home 
• Stumble across something really engaging 
• Desire to be a positive role model in lives of others 
• Significant life event (milestones, illness, job loss, death, divorce) 
• Fed up with the status quo 

	  

Stay tuned for more news 
on malaise. Analysis 
continues on other survey 
questions including: 
• Impact of malaise on 

individuals and 
organizations. 

• Strategies to light a spark 
• How best to support 

others stuck in malaise 


